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Notice of Non-Discrimination

Highland Rivers Community Service Board (DBA Highland Rivers Health) complies with
applicable Federal Civil Rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Highland Rivers CSB does not exclude people or treat
them differently because of race, color, national origin, age, disability or sex.

Highland Rivers Health:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
- Qualified sign language interpreters.
- Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters.
- Information written in other languages

If you need these services, or if you believe that Highland Rivers CSB has failed to provide these
services or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with

Consumer Advocate/Civil Rights Coordinator
424 Main Street; Cedartown, GA. 30125,
Telephone: 1-800-495-0948; Fax: 706-235-8686; Email: info@highlandrivers.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
the Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf;

Or by mail or phone at:

U. S. Department of Health and Human Services

200 Independence Avenue, SW; Room 509F, HHH Building; Washington, D. C. 20201.
Phone: 1-800-368-1019; TDD: 1-800-537-7697

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html
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Assistance for Limited English Proficiency

Spanish

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia lingtistica. Llame al 1-800-729-5700 (TTY: 1-800-255-0135).

Chinese

AR MREERAEREPX, GRALKBESESEMRE. FBEL-800-
729-5700 (TTY : 1-800-255-0135)

Vietnamese

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ngit mién phi danh cho
ban. Goi $61-800-729-5700 (TTY: 1-800-255-0135).

Korean

FO A0 AN [ Y], A K& AMHIAE RS2 MSE = ASLIT
SHALU Al & 3H1-800-729-5700 (TTY: 1-800-255-0135).

Arabic

N §J800-729-5700-1ed@£s; [NREg qc_aan Dacls ol iladd ol 4 ¢dzd 1S3 Cad g
X Ja!l Olaell o) 815 3800-255-0135-1 S AP o I s

French Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou
ou. Rele1-800-729-5700 (TTY: 1-800-255-0135).

French

ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-800-729-5700 (ATS: 1-800-255-0135).

Portuguese

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos,
grétis. Ligue para 1-800-729-5700 (TTY: 1-800-255-0135).



German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-800-729-5700 (TTY: 1-800-
255-0135).

Japanese

EEEAE] 259, EEBETUVRIVARAY—ER, EHT, HEEIZH
ATZFET, ZHEUHT 1-800-729-5700 (TTY: 1-800-255-0135)

Persian

ol Q) Gledd caladl cu& :\\‘)L@ AW DV R e Y5 NI

ol 31 21--800-729-5700 (TTY: 1-800-255-0135).

Hindi

€T o foaT 3T [FIFATET ST AT ST, AT T Jan3il, fo: ek, 3T
T 3uerstr | el 1-800-729-5700 (TTY: 1-800-255-0135)

Guijarati

Alattloll dR clct dl dA sal HI2 GUucsd SIA $31-1-800-729-5700 (TTY:
1 1-800-255-0135).

Ambharic

TN FOF; 09955 RTL ATICE OP1 CFCTP WCAF & CE P+ T NIA A LI NP ++H
2%+ P A 0L tAD- PCLLMD-1-800-729-5700 (Pt AtaGFo-: 1-800-255-
0135).

Russian

BHUMAHMUE: Eciu Bbl TOBOPUTE HA PYCCKOM SI3BIKE, TO BAM JOCTYIHBI
OecraTHbIe YCIYTH nepeBoja. 3sonute 1-800-729-5700 (teneraiin: 1-800-255-
0135).



